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Group Tour FAQs 
We’re so excited to welcome your group to Farm Wisconsin! Before your visit, please take a few minutes to review the 

frequently asked questions below. If you don’t find the answer you’re looking for, feel free to reach out to 

hayley@farmwisconsin.org 

 

To reserve your visit, please provide the following details: 

• Group name and address 

• Day-of contact name and phone number 

• Preferred trip date(s) 

• Estimated number of attendees 

• Desired experience package 

• Proposed day-of schedule 

• Any special needs or accommodation requests 

 

How do I make a reservation? 
To reserve your visit, complete the reservation inquiry form online or call 920-726-6003 (Monday–Friday, 9 am–4 pm). A 

staff member will follow up to confirm date availability and provide contract and deposit details. Once we receive your 

signed contract and deposit, your reservation will be officially confirmed. 

Is there a minimum number of attendees required to receive a group rate? 

Yes. Monday-Wednesday we require a minimum of 25 guests. Thursday-Saturday we require a minimum of 15 guests. A 

final headcount is required at least one (1) week prior to your visit date. No changes to headcounts can be made after 

the one-week deadline. 

How far in advance do reservations need to be made? 
Reservations must be made at least two (2) weeks in advance. Availability is on a first-come, first-serve basis, so 

advanced booking is highly encouraged and recommended. No reservations will be accepted without a two (2) week 

notice. 

Where is Farm Wisconsin located?  
Farm Wisconsin Discovery Center is located off Interstate-43 and south of Manitowoc at 7001 Gass Lake Road 

Manitowoc, WI 54220. 

What times/days are you open?  
For groups 25+ people, we can open our building Monday through Saturday, 9 am – 4 pm. Groups under 25 are asked to 

select a date when we are open to the public. All dates are subject to availability as we do have maximum limits for 

attendance and programming available each day. 
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How long is an average group visit?  
Most groups spend approximately two (2) to three (3) hours at our facility. Visit duration may vary depending on the 

selected experience package. Specific times for each package are provided with the corresponding experience details. 

 

What is the cost for a group tour at Farm Wisconsin? 
Group tour pricing ranges from $12 to $55 per person, depending on the selected experience package. Group 

escort/planner and bus driver(s) receive free admission. 

 

Does everyone need to pay, including the planner and bus driver? 
Tour planner/escort and bus driver(s) receive free admission! All other attendees will need to be paid for. If adding 

lunch/ice cream, please include tour planner/escort and bus driver(s) in your final guest count. 

Special accommodations/needs 
If any attendees require special accommodations or considerations, please let us know in advance. This may include, but 

is not limited to, guests who use wheelchairs, attend with individual aides, are English Language Learners bringing their 

own interpreter, or are deaf or hard of hearing and accompanied by an interpreter. Sharing this information ahead of 

time helps us prepare for your group and ensures the best possible experience for everyone. 

 

What if we need to cancel or change the date of group tour 
If you need to cancel or reschedule your visit, you must do so at least one (1) week prior to your scheduled date. 

Requests made by this deadline will be accommodated, and we will work with you to select a new date. In such cases, 

your payment will be applied to the rescheduled visit. 

 

Cancellations or rescheduling requests made after the one (1) week deadline, as well as groups that do not show up, will 

not receive refunds or credits. If the reservation is not canceled or rescheduled by the deadline, all contracts will remain 

valid and enforceable. 

 

When is my payment due? 
Full payment for your visit is due one (1) week prior to your scheduled date. We reserve the right to cancel your visit if 

payment is not received by this deadline. 

 

No refunds or credits will be issued for individuals who are absent on the day of your visit. Additionally, no reductions in 

headcount or changes to your program will be accepted after the one (1) week deadline. Farm Wisconsin does not 

provide refunds for headcount decreases made after this time. 

 

How can I pay for the group tour? 
To make payment, you may pay with a check (payable to Farm Wisconsin Discovery Center), cash, or with a credit card 

over the phone by calling 920-726-6000. For check payments, please make checks payable to: 

 Farm Wisconsin Discovery Center 

 7001 Gass Lake Rd  

 Manitowoc, WI 54220 

 

Farm Wisconsin accepts MasterCard, Visa, American Express, or Discover. Payments can be made over the phone by 

calling 920-726-6000 during office hours (Monday-Friday, 9 am – 4 pm). A processing fee of 3% will be applied to all 

payments made via credit or debit card. This fee covers the cost incurred from third-party payment processors. As noted 

above, we reserve the right to cancel your visit if your payment is not received by your indicated due date. 
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Are Farm Wisconsin memberships covered through their membership? 
Farm Wisconsin memberships may be applied toward admission costs. Please notify Farm Wisconsin staff at the time of 

booking and provide the member’s first and last name(s). 

 

Where do we get dropped off and park? 

 Buses 

• Please have the bus driver pull up to the main entrance of Farm Wisconsin to drop off visitors. 

• Visitors should remain on the bus until the group leader has checked in at the front desk. 

• After drop-off, the bus driver may park the bus in our East parking lot by following the driveway 

around the playground and parking near the Conference Center entrance. 

• Once parked, the bus driver should check in with the receptionist to receive any necessary updates 

(such as farm tour participation, departure time, and meeting location) and to receive their 

complimentary admission. 

 Cars, Vans, Other Vehicles 

• Please park in the main parking lot and enter through the main entrance of Farm Wisconsin. 

 


